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TERMS AND CONDITIONS
Dress Code
The Club Dress Code must be adhered to by everyone entering the club including organisers and function guests/delegates.  Men must wear a conventional jacket and collared shirt and ladies must be smartly dressed.  Over the weekend there is a relaxed dress code where a jacket is not required, however, jeans, denim of any kind, casual trousers and trainers are not permitted at any time.
Payment
The quoted charges are due for payment 7 days prior to the event.  Any further charges will be invoiced and require payment no later than 14 days after the event.  A credit card guarantee must be given prior to the function and will be charged accordingly if no payment is made within the above time limits.

Staff Fund
The Club Rules do not allow members or guests to offer tips to the Club staff, However, a service charge of 10% will be added to the final function invoice (including room hire and staff transport charge)

Staff Transport
Any function concluding after 10.30pm will incur an additional charge of £200.00 for staff transport

Confirmation
To confirm a provisional booking, written confirmation (by letter, fax or e-mail) must be received, along with a non-refundable deposit of the full room hire charge within 14 days of the booking being taken.  A provisional booking will be released if the deposit and written confirmation is not received within this time period

Deposits can be made via credit/debit card (Visa, Switch, Amex, Mastercard) or cheques made payable to Fitzmaurice House Plc

Cancellation by the Client
Should you wish to cancel your booking the cancellation policy is that the room hire deposit as detailed above is non-refundable.  For cancellation made within 7 days of the event the full quoted charges will apply.


For Ballroom events only:  There is a cancellation charge of 50% on all anticipated costs if cancellation occurs within 3 months of the event
Cancellation by the Club
The Club reserves the right to cancel or amend any reservation should the Club or any part of it be closed due to fire, natural disaster, employee dispute, alteration, demolition or order of any public authority, or if the client becomes insolvent, or enters into liquidation or receivership.  


The Club reserved the right to cancel any function if it might prejudice the reputation of the Club.  This is entirely at Management’s discretion

General Conduct
The client will conduct the function in an orderly manner without causing a nuisance and in full compliance with the directives and requirements of the Club management and the Club Rules and Bye-Laws (copy available on request)

Mobile Phones
Mobile phones must be switched off on entry to the Club; use is permitted only in the hired function room

Attending Numbers 
Approximate numbers for any function involving catering should be advised by the client at least 14 days prior to the event.  Final numbers are required at least 3 full working days prior to the commencement of the function and these numbers advised will be the minimum number charged on the final invoice.  

The Club reserves the right to allocate an alternative private room to that reserved, should the guaranteed numbers fail to materialise.

Food and Beverages
The client will ensure that no food or beverage is brought into the Club by themselves or any of their guests unless previously agreed in writing by the club.


The client agrees to pay the club for any food, beverage or other service not pre-arranged but made available on request

Damage to Club Property
The client, in accepting these Terms and Conditions, assures responsibility for any and all damage caused by him/her or any member of his/her party, whether in the function room hired or in any part of the Club.  The Club reserves the right to request sight of the client’s relevant insurance policy in place to cover the event.
Loss or Damage to Property
The Club shall not be responsible for the damage or loss of any merchandise or articles left in the club prior to, during and following a function.  We remind you that when bringing in valuables including audio visual equipment, you do so at your own risk.  The Club accepts no responsibility for loss or damage to any valuables left on the premises.
Children
Children under the age of 6 are not permitted in the club during the week.


Children are the responsibility of the parents and must be under parental guidance at all times


Children are only allowed in the hired function room

Smoking
Smoked is only permitted in the Courtyard, smoking is not permitted in any other area of the club.  Please note that the courtyard closes at 11.00pm, after this time any guests wishing to smoke must do so outside the main entrance.
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